
	




	


	
		
		
							
					
						[image: Highfield Surgery]
					
				

				
											
							Highfield Surgery

						
																
																		Cambrian Way, Hemel hempstead, HP2 5TA

																					Telephone: 01442 265322

																

									

						
				Sorry, we're currently closed. Please call NHS 111

			

			
						
		

	

	
				
        [image: NHS]						
		
			
				
					
					
						
							
						
              			Search
					
				

			

		

				
	





	
		
			Menu 
		
		
				Home
	Appointments
	Appointments
	Chaperones
	Dacorum Extended Access
	Disability Access
	Home Visits
	Out of Hours Service



	Prescriptions
	Clinics & Services
	Clinics & Services
	Flu Vaccinations 2022/23
	Interpreter Services
	Non-emergency Hospital Transport
	Non-NHS Services
	Nurses Clinic
	Referrals
	Travel Vaccination



	New Patients
	New Patients
	Temporary Residents
	Practice Boundary



	Forms
	New Patient Registration form
	New Patient Registration (under 16 year old)
	SCR (Summary Care Record)
	Request Medical Letter from GP
	Sick Notes
	Home Blood Pressure Monitoring
	Home Blood Sugar Readings
	Online Services Registration
	Long-Term Condition Review
	Travel Questionnaire
	Migraine



	Practice Staff
	Patient Information
	Patient Information and Leaflets
	Access to Records
	Care Quality Commission
	Carers
	Clinical Commissioning Group
	Confidentiality
	Freedom of Information
	Infection Control Statement
	Named GP
	Privacy Notice – GDPR
	Register Your Type 1 Opt-Out Preference
	Statement of Intent
	Summary Care Record
	Your Rights & Responsibilities
	Zero Tolerance



	Contact
	Contact
	Suggestions, Compliments & Complaints





		

	

	
	
						
					
											MMR Pop-up Clinics
												Blood Pressure Checks in Pharmacy
												Highfield Surgery and Lincoln House Surgery Merger
												Advice and Support for your Mental Wellbeing
												COVID walk-in clinics
												eConsult
												How to get a digital NHS COVID pass
												Healthy Start scheme has now gone digital
												Ventolin® to Salamol® pressurised multi-dose inhaler switch
												Message from your local NHS about help and support available from GP practices
											

				

				
					
						
						Pause Marquee
					
					
						
						Play Marquee
					
					
						
						Close Marquee
					
				

				
		
	
	
		
				Home
	Error 404

		

	




	
		Error 404 - Page not found

		Sorry, the page you are looking for could not be found or no longer exists.

		Return to our home page
	


	

	
				

									
				
					
						
							
							Update your details

						

					


				

			


					

									
				
					
						
							
							Prescriptions

						

					


				

			


					

									
				
					
						
							
							New Patients: How do I register

						

					


				

			


					

									
				
					
						
							
							Patient Participation Group

						

					


				

			


					

									
				
					
						
							
							Download Practice Leaflet

						

					


				

			


					

									
				
					
						
							
							Friends & Family Test

						

					


				

			


					

									
				
					
						
							
							COVID-19 Vaccination Programme

						

					


				

			


					

									
				
					
						
							
							Text Message Service

						

					


				

			


					

									
				
					
						
							
							Long-Term Condition Review

						

					


				

			


		

		
	
	
		Opening Times
	Monday
08:00am to 06:30pm







	Tuesday
08:00am to 06:30pm


	Wednesday
08:00am to 06:30pm


	Thursday
08:00am to 06:30pm


	Friday
08:00am to 06:30pm


	Saturday
CLOSED

	Sunday
CLOSED


						
						Useful Links

			
										
							
								[image: NHS Choices]
							
						

											
							
								[image: NHS 111]
							
						

											
							
								[image: Patient UK]
							
						

											
							
								[image: Patient Access]
							
						

											
							
								[image: Carers]
							
						

											
							
								[image: Herts Help]
							
						

											
							
								[image: Mental Health and wellbeing]
							
						

											
							
								[image: How to use eConsult ]
							
						

								

		

			

	
	  

	
	
				
			NHS A-Z Conditions
		

				
			Find Local Services
		

		 
		
			Live Well
		

			

	



	







	
		
			
							

			
							

			
				
			[image: SurgeryWeb]
					
											Staff Login
										| Privacy Policy
					| Accessibility
				

				
					 Accessibility Tools
				

				

			

		

	




						
				
					
						
							Update your details

							
						

						
							
                

                        	Current Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Previous Name
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Date of Birth*Day
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31


Month
1
2
3
4
5
6
7
8
9
10
11
12


Year
2025
2024
2023
2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991
1990
1989
1988
1987
1986
1985
1984
1983
1982
1981
1980
1979
1978
1977
1976
1975
1974
1973
1972
1971
1970
1969
1968
1967
1966
1965
1964
1963
1962
1961
1960
1959
1958
1957
1956
1955
1954
1953
1952
1951
1950
1949
1948
1947
1946
1945
1944
1943
1942
1941
1940
1939
1938
1937
1936
1935
1934
1933
1932
1931
1930
1929
1928
1927
1926
1925
1924
1923
1922
1921
1920





	Current Address*

	Previous Address

	Please add any other member of the family for the changes above

	.	Name	Date of birth	 
			   [image: ]   [image: ]



	Phone* 

	Email*
                            
                        

	Comments
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        35618

                        

		                
		                
						

					

				

			

																																	
				
					
						
							COVID-19 Vaccination Programme

							
						

						
							


COVID 19 Vaccination





In Dacorum, all the GPs have joined forces and the Covid vaccination centre has been set up in Maxted Road, Hemel Hempstead.





Primary care has been entrusted to vaccinate all patients aged 50 and over and we will be doing so by strict order of priority as advised by the JCVI .

We are all running a text/call service using a system called AccuBook. If you have a mobile phone, you will likely receive a message from your GP surgery inviting you to make an appointment for your jab. If you do not have a mobile phone, you will get a phone call instead.

At the same time, NHS England is setting up a central NHS booking system for its sites, including the one in Stevenage. It is therefore possible that some local residents will receive both a text/call from their local GP and a letter from the NHS about the site in Stevenage. It is possible that you might get the letter from the NHS about the Stevenage site first, and this may well be confusing for some. You as the patient will have a personal choice. If you choose to go to Stevenage, you can. But you are not obliged to – you can get your jab in Maxted Road, Hemel Hempstead, once your GP gets in contact.

Please make sure that you book your appointment for your Covid Vaccination as soon as you can when invited. 

If you book your appointment and cannot attend, please remember to cancel your appointment using the link shared in the message. 

We have recently been having a lot of patients booking their vaccine at Maxted Road and not turning up. This takes away an appointment for another patient and wastes considerable resources at our site.

Please protect yourselves and protect those that you care about. Get your jab.

 FAQs

Question: How will we be invited for an appointment.

Answer: Text message, or a phone call for those who don’t have mobile phones.

Question: Do I have to go to the Stevenage vaccination site?

Answer: No, it is your choice, you can wait to be called by your GP to attend the Hemel Hempstead vaccination centre.

Question: Where will we be getting the vaccine?

Answer: One Central Site in Dacorum.

Question: When do I need to contact the surgery to make an appointment?

Answer: Do not contact the surgery, we will contact you
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                        Name(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

DOB(Required)
                            
                            DD slash MM slash YYYY
                        

                        
Height (in cm)

Weight

Is your weight measured in stones or Kg?(Required)
			
					
					Stones
			

			
					
					Kg
			



Allergies (please list)

Smoking statusnever smoked
ex-smoker (stopped smoking)
passive smoker/exposed to smoke at home
active smoker
prefer not to say



How many cigarettes do you smoke per day10 or less
11 - 20
21 - 30
31 or more



How soon after waking do you smoke your first cigarettewithin 5 minutes
within 6 to 30 minutes
within 31 - 60 minutes
after 60 minutes



Would you like support to help quit smoking?
								
								Yes
							



Do you drink alcohol?never
once a month or less
2 - 4 times per month
2 - 3 times per week
4 or more times per week
prefer not to say



How many standard alcoholic drinks do you have on a typical day when you are drinking?1 - 2
3 - 4
5 - 6
7 - 9
10+



How often have you had 6 or more units if  female, or 8 or more if male, on a single  occasion in the last year?never
less than monthly
monthly
weekly
daily or almost daily



Please check the medical condition(s) you have(Required)
								
								Atrial Fibrillation
							

								
								Coronary Heart Disease
							

								
								History of stroke or TIA (mini-stroke)
							

								
								Heart failure
							

								
								Hypertension (high blood pressure)
							

								
								Diabetes or pre-diabetes
							

								
								Chronic Kidney Disease
							

								
								Asthma
							

								
								COPD (with or without asthma)
							

								
								Mental health conditions (ex: depression, anxiety)
							

								
								Osteoporosis
							

								
								Learning disability
							



Osteoporosis

Are you on any prescription medications for your osteoporosis?
			
					
					Alendronic acid
			

			
					
					Risedronate sodium
			

			
					
					Other
			

			
					
					None
			



Please specify what you take?(Required) 

Do you take vitamin D or calcium supplements?
			
					
					Yes, vitamin D
			

			
					
					Yes, calcium
			

			
					
					Yes, both vitamin D and calcium
			

			
					
					No, I don't take vitamin D or calcium
			



Asthma Control Test (ACT)

Question 1 - During the last 4 weeks, how much of the time has your asthma kept you from getting as much done at work, school or home?
			
					
					All of the time (1)
			

			
					
					Most of the time (2)
			

			
					
					Some of the time (3)
			

			
					
					A little of the time (4)
			

			
					
					None of the time (5)
			



Question 2 - During the last 4 weeks, how often have you had shortness of breath?
			
					
					More than once a day (1)
			

			
					
					Once a day (2)
			

			
					
					3 to 6 times a week (3)
			

			
					
					Once or twice a week (4)
			

			
					
					Not at all (5)
			



Question 3 - During the last 4 weeks, how often have your asthma symptoms (wheezing, coughing, shortness of breath, chest tightness or pain) woken you up at night or earlier than usual in the morning?
			
					
					4 or more nights a week (1)
			

			
					
					2 to 3 nights a week (2)
			

			
					
					Once a week (3)
			

			
					
					Once or twice the last month (4)
			

			
					
					Not at all (5)
			



Question 4 - During the last 4 weeks, how often have you used your rescue inhaler or nebuliser medication (such as Salbutamol)?
			
					
					3 or more times per day (1)
			

			
					
					Once or twice per day (2)
			

			
					
					2 or 3 times per week (3)
			

			
					
					Once a week or less (4)
			

			
					
					Not at all (5)
			



Question 5 - How would you rate your asthma control during the last 4 weeks?
			
					
					Not controlled at all (1)
			

			
					
					Poorly controlled (2)
			

			
					
					Somewhat controlled (3)
			

			
					
					Well controlled (4)
			

			
					
					Completely controlled (5)
			



Asthma medications and exacerbations

How many exacerbations have you had this year? (an asthma flare up that required steroid *tablets*)
If none, please type 0 (zero)

Are you on a controller inhaler for your asthma?
			
					
					Yes
			

			
					
					No
			


Controller inhaler examples: Clenil, Qvar, Budelin, Pulmicort, Alvesco, Flixotide, Asmanex, Fostair, DuoResp, Symbicort, Flutiform, AirFluSal, Seroflo, Relvar

Do you use your controller inhaler regularly?
			
					
					Yes
			

			
					
					No
			



Please let us know the reason for not using your controller inhaler regularly
			
					
					Hard to remember, forget to take it
			

			
					
					Don't need it all the time (for example: only need it during allergy season, or cold/flu season)
			

			
					
					It causes side effects
			

			
					
					Other
			



Please let us know why you aren't able to use your controller inhaler regularly 

COPD (with or without asthma)

Do you experience any of the below symptoms?
								
								I only get breathless with strenuous exercise (grade 1)
							

								
								I get short of breath when hurrying on level ground or walking up a slight hill (grade 2)
							

								
								On level ground, I walk slower than people of my age because of breathlessness, or I have to stop for breath when walking at my own pace on the level (grade 3)
							

								
								I stop for breath after walking about 100 yards or after a few minutes on level ground (grade 4)
							

								
								I am too breathless to leave the house or I am breathless when dressing/undressing (grade 5)
							



How many COPD exacerbations have you had this year? (a flare up that required steroid *tablets*)
If none, please type 0 (zero)


Blood Pressure and Heart Rate

Do you check your blood pressure and heart-rate (pulse) at home?(Required)
			
					
					Yes
			

			
					
					No
			



Please provide your home blood pressure and heart-rate (pulse) readings

Please provide blood pressure and heart rate readings from the past weekDate (DD MM YYYY no dashes)
SBP (top number)
DBP (bottom number)
Heart rate/Pulse
 





   Add   Remove




(may hit the plus sign to add more readings)

Blood Sugars

Do you check your blood sugar at home?(Required)
			
					
					Yes
			

			
					
					No
			



Have you had any low blood sugars (hypoglycaemia) or symptoms of low-sugar over the past month?(Required)
			
					
					Yes
			

			
					
					No
			


(blood sugar less than 4 mmol/L or feeling weak. hungry. anxious/irritable, becoming pale. sweating. a tingling sensation in tongue or lips. trembling or a fast/pounding heart-rate)

Please provide blood sugar readings from the past week (you do not need to fill out every box - only the times of day that you check your sugar)Date  (DD MM YYYY no dashes)
Fasting AM
2hrs after breakfast
Before lunch
2hrs after lunch
Before dinner
2hrs after dinner
Bedtime
 









   Add   Remove




(may hit the plus sign to add more dates)

Anticoagulants or Antiplatelet Medications

Do you take any of the following blood thinners to prevent clots/stroke?
								
								aspirin
							

								
								clopidogrel (Plavix)
							

								
								dabigatran (Pradaxa)
							

								
								rivaroxaban (Xarelto)
							

								
								edoxaban (Lixiana)
							

								
								apixaban (Eliquis)
							

								
								warfarin (Coumadin)
							

								
								other blood thinner(s)
							

								
								none of the above
							



Please list the name(s) of the blood thinners you take 

Do you ever miss doses of your blood thinner?no missed doses, or very rare (less than once a month)
frequently miss doses (once a week or more)



Mental Wellbeing

Which mental health condition(s) do you have?
								
								Depression
							

								
								Anxiety
							

								
								Other
							



Please list the name(s) of your mental health condition(s) 

Depression (PHQ2)

1. Over the last two weeks, how often have you had little interest or pleasure in doing things?
			
					
					Not at all (0)
			

			
					
					Several days (1)
			

			
					
					More than half the days (2)
			

			
					
					Nearly every day (3)
			



2. Over the last two weeks, how often have you felt down, depressed or hopeless?
			
					
					Not at all (0)
			

			
					
					Several days (1)
			

			
					
					More than half the days (2)
			

			
					
					Nearly every day (3)
			



Anxiety (GAD2)

1.	Over the last two weeks, how often have you felt nervous, anxious or on edge?
			
					
					Not at all (0)
			

			
					
					Several days (1)
			

			
					
					More than half the days (2)
			

			
					
					Nearly every day (3)
			



2. Over the last two weeks, how often have you not been able to stop or control worrying?
			
					
					Not at all (0)
			

			
					
					Several days (1)
			

			
					
					More than half the days (2)
			

			
					
					Nearly every day (3)
			



General Medication Questions

Do you have trouble taking your prescribed medication regularly?
			
					
					No, I take them regularly
			

			
					
					Yes, I struggle to take them regularly or remember doses
			



Please list the medication(s) you struggle to take regularly? 

Do you use any over the counter and/or herbal medications?
			
					
					Yes
			

			
					
					No
			



Please list your over the counter and/or herbal medications
   Add   Remove





Email
This field is for validation purposes and should be left unchanged.
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			                 Privacy settings



Decide which cookies you want to allow.

You can change these settings at any time. However, this can result in some functions no longer being available. For information on deleting the cookies, please consult your browser’s help function.

Learn more about the cookies we use.



With the slider, you can enable or disable different types of cookies:
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